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ConpoBo)paeHue

OMUCAHME NMPOLLECCOB, OBECIMEYUMBAKOLWNX NOOOEPXAHUE XXM3HEHHOIO
LIMKJTA CUCTEMbI YNPABNEHUA undpoBbiMu aktnuBamm GoodGame, B TOM
YNCNE YCTPAHEHWE HEUCIMPABHOCTEW, BbIABJTIEHHbLIX B XOE
SKCMNNYATALMU NMPOIrPAMMHOIO KOMIMJIEKCA, COBEPLUEHCTBOBAHWUE
MPOrPAMMHOIO KOMITJIEKCA, A TAK)XXE NHOOPMALNIO O MEPCOHATTE,
HEOBXOAMMOW A1 OBECNEYEHNA TAKON NOOOEPYXKMW.
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HasHaueHue 1 cTaTyc JOKYMEHTa

HacTosiwun fOoKyMeHT npusBaH o6ecneymTb YpoOBEHb CONPOBOXAEHUS U
pernamMeHTUpyeT B3auMogencTame fitobbiM NNLOM, ABNAOWMMCA NONb30BaTeNemM
Caiita (nanee — «3akasumka») n 000 «MugmaH» (ganee MicnonHuTens) B npowecce
aKcnayaTtauum cucteMbl ynpasneHus undposbiMu aktusamm GoodGame,

onpependaeTr ydaCTHMKOB 3TOro npouecca, nx CI)yHKLl,I/IVI N OTBETCTBEHHOCTb.
[encTtBne HacTosLLErO pernaMeHTa pacrnpocTpaHAETCA Ha.

+ 3aKasuuka, ncnosb3yrowero cucTtemMy ansda BblMoJIHEHNUA CBOUX

JOJIKHOCTHbIX 06A3aHHOCTEN;

* creymanucToB 3akasyunka, OTBETCTBEHHbIX 3a aKcnJjiyataunto CUCTEMDI

yrnpasneHuns umdposbiMu akTuBamn GoodGame;

* crneuynanucToB cnonHuTtens, OTBETCTBEHHbIX 3a TEXHUYECKYIO NoaAEpPXKY,
aAMUWHUCTPUPOBAHME N CONPOBOXAEHUE CUCTEMDI YNpaBJiEHUA

undpoBbiMu akTnBamm GoodGame.

000 «Mungnan»



OnucaHue npoLeccoB, o6ecneuynBaloLLLuxX
noazep)aHue XU3HeHHOro LuKia cucteMbl

ynpasneHus uugppoebiMu aktusamm GoodGame

Moanep)aHue XXU3HEHHOTO LUK/1a CUCTEMbI yripaB/ieHus LMdpPOBbIMY aKTUBaMK
GoodGame ocyLLecTBNAETCS 3a CYET CONPOBOXAEHUSI cucTeMbl. CONpOBOXeHMe
CUCTEMbI TaKXXe BKJIHOYaeT NpoBeAeHne MoAepHU3aLMiA NporpaMMHOro Koga

CUCTEMDI MO 3aABKaM 3aKa34dKKa C Lesibio ncnpasJsieHUA OLUMBOK B CUCTEME.
COﬂpOBO)KJJ,eHI/Ie CUCTEMDI HeO6XO,D,I/1MO ana obecrneyeHus:

® OTCYTCTBUA NPOCTOA B pa60Te npeanpuaTnd 3akasuuka no npuynHe

HEBO3MOXXHOCTHU CIZ)YHKLI,VIOHVIpOBaHVIFI CUCTEMDI

e (aBapuitHas cuTyauus, OLIMGKU B paboTe cUCTeMbl); o6ecrieyeHmnst rapaHTui
KOPPEKTHOro (PyHKLMOHMPOBAHUA CUCTEMbI M falbHENLLEro PasBUTUS eé
dyHKUMOHana.

O603HaYeHHbIe Lenu AOMKHbI 6blTb JOCTUTHYTbI NyTEM:

® KOHCYJIbTUPOBaAHUA nonb3oBaTeneun u AAMUHNCTPATOPOB CUCTEMDI MO
BOrpocaM aKcruiyataunm (I'IO SﬂeKTpOHHOVI noyte n OCI)MLI,VIaJ'IbHOFO KaHasa

B Discord ) unn nucbMeHHO Mo 3anpocy 3aKasuunka;
e obecrneyeHne 3aKa3ymka HOBbIMM BEPCUAMM CUCTEMbI MO Mepe UX BbIX0Aa;

e ob6ecneyeHune 3aKkasumKka akTyasibHbIMU BEPCUSMM SKCITyaTaLMOHHOM
JAOKyMeHTauuu;

® YCTpaHeHue OLUMOBOK B cny4dae BbiABJIEHUA UX TIPU pa60Te C CUCTEMOM.
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MepeyeHb ycnyr No CONpoBOXXAEHUIO

KomnaHusa 000 «MugunaH» npefocTaBnsaeT creayroline nakeTHble BapuaHThl
CONPOBOXAEHUA CUCTEMbI yripaBneHus undpoBbiMu aktnuesamm GoodGame,
npuBeAeHHble B Tabnuue 1.
[MakeTbl
Yenyru
COMpOBOXAEeHUSA
e KOHCynbTUpoBaHuWe NnocpeacTBoM e-mail, TenedoHa n
online-mecceHpxepa coTpyaHnKa 3akasumka B
paboyee Bpems B paboume gHm ¢ 11-19 yacos UTC
+3:00 no BonpocamM PyHKLMOHMPOBAHUSA CUCTEMDI.
OTBeT B TeyeHme 8 paboymx 4acoB C MOMEHTA
nonyyYeHus 3anpoca Co CTOPOHbI 3akasunka.
3 e (0O6paboTKa KEMCOB U UHUMAEHTOB, C/TYYMBLUNXCA B
CtaHpapTHbIN . .
pesynbTaTe AeACTBUI NoNib3oBaTenNs,
nakeTr
KOHCY/IbTUPOBaHWe No UX yCTPaHeHUO NMpu ycnosumu

npeanocTtaB/ieHUA ygasieHHoOro AocTtyna UcnonHutento.

e [lpepocTaBfnieHne OGHOBNIEHUI CUCTEMDI YIIpaB/EHMUSA
undpoBbiMK akTMBaMn GoodGame (06HOBNEHUS — 3TO
penvsbl CUCTEMbI C yCTpaHeHHbIMU fedekTamu
CUCTEMDI, @ TaKXXe BbINYCK HOBbIX YHKLMOHAbHbIX

BO3MOXXHOCTEWN U HOBbIX Moaysen).
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OpraHusaLus conpoBOXAEHUSA CO CTOPOHDI

3aKa3yuyuka

OTBeTCTBEHHOE 3a conpoBoXageHne cuctembl JINLLO CO CTOPOHbDI 3akasuynka umeet

NOJIHOMOYUA N peLllaeT cnepyroline BonpocChl:

® KOHTpPOJIb perncrtpauumn BCeX 3arnpocos COTPyaAHUKOB 3akasyumka no

BOrMpocaM CconpoBoOXXaeHnd CUCTEMbI,

e B3aMMOeNCcTBUe CO creymanuctammn icnonHutens no BOrpocam

conpoBoXXaeHnd CUCTEMb,

® CornacoBaHue oT4yeToB U BU3UpOBaHue AKTOB caavn-npmeMKn oKa3aHHbIX

ycnyr.
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OpraHusaLus COnpoBOXXAEeHUA CO CTOPOHDI

UcnonHuTtens

KOHCYJ'IbTaHT CJ'Iy)K6bI TEXHUYECKOMN nogoaep>XkKu npoBoanT NepBUYHYHO

KnaccudurKaLlmio 3anpocoB U, Npyu HEOH6XOAUMOCTM, UX 3CKanauuio.

HeI'IOCpep,CTBeHHOG KOHCYJIbTUpOBaHUE Monb3oBartenen n UCNosHeHne 3arnpocos

3akasuunka OCyLWeCTBNAKT cneynasinCrhbl NUcnonHutens.

MHCbOpMaLl,VIFI O HasHa4YeHUn OTBETCTBEHHOIO KOHCYJ/IbTaHTa Cﬂy)K6bI TeXHUYEeCKOM
nogaepXKn, KOHTaKTHbIX AaHHbIX 1 nocneayrownXx N3SMeHEHNAX COO6LU,aeTCﬂ

3aKa3‘-IVIKy B NMMCbMEHHOM BUAE NocpeacTtsomM e-mail.
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O6ecrneyeHue npotiecca CoONnpoBOXAeHUs

[na obecnevyeHns Hagexallero kayecTsa npoLecca CornpoBOX/AEHUA CUCTEMbI
cneunanucTbl UcnonHuTena AonxXHbl o6naaatb HEO6X0AMMOM NONHOTOM
MHpOpMaLMKM O CUTYaL MK, NpuBeALLEN K Npobneme. B cnyyae ecnu cneynanucTol
3akasuymka He MOryT NpeAoCcTaBUTb HEO6X0AMMYIO MHPOPMaLMIO, CReLManncTbI
NcnonHuTens MoryT 3anpocuTb y 3akasuyuka npegocTaBieHne NosIHOMOYMIA Ha
NPOCMOTP, UBMEHEHME U yAaNIeHNe AaHHbIX B cMcTeMe. ITU NOJTHOMOYNS PaBHbI

NOSTHOMOYMAIM cneumanmcToB 3aKkasymka, OTBETCTBEHHbIX 3a aagMUWHNCTpMUpoBaHue

TYpHUMpa.

[ns Hagnexallero ypoBHsA o6ecrneyeHns npouecca ConpoBOXAEHUS CUCTEMDI
NcnonuuTtenb npuBnekaeT K paboTe KOMNETEHTHbIX CMELNanncToB 1
obecneynBaeT HEOH6XOAUMbI YPOBEHb KOMMYHMKALMKU CNeLnanmcToB ¢

OTBETCTBEHHbLIM 3a CconpoBoOXXAeHNe CUCTeMbl JINLIOM CO CTOPOHDI 3akasuunka
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CoBeplueHCTBOBaHUE CUCTEMbI

CucTeMa perynsipHo pasBMBaeTCst U flopabaTbiBaeTCs: B HeWl NOABASIIOTCS HOBble
[OMOJTHUTENbHbIE BO3MOXXHOCTW, ONTUMMU3UPYETCH NPON3BOANTENIbHOCTb,

o6HOBNsIeTCA MHTEpdeNC.

MNMonb3oBaTenb MOXET MNOBMATL HA COBEPLLUEHCTBOBaHMeE npoaykTa. [1ns aToro
Heo6X0AMMO HanpaBWTb obpaLleHne NO YCOBEPLUEHCTBOBAHWUIO HA 3/IEKTPOHHYHO
MOYTY TEXHUYECKOW NoAAEep>KKMU No agpecy support@GoodGame.ru nnuv yepes
odpuumanbHbiv Discord https://discord.qg/BMsGPdQ B rpynne «obpaTHas CBA3b .

O6palLieHne 6yaeT pacCMOTPEHO U, B C/ly4ae NpU3HaHUs ero LiesieCoo6pasHoCTM,
peanusauus 6yaeT 3ansiaHMpoBaHa, U B CUCTEMY MOTYT 6biTb BHECEHDI

cooTBeTCTBYyOLLIME USMEHEHNUA.

000 «MungnaH» 10


https://discord.gg/BMsGPdQ

TexHn4YecKasa nogaepixxka

TexHunuyeckasn Noaaep)KkKa BKKOYAET B cebsi perynsipHble Ycnyru no
aAMVHUCTPUPOBAHMIO, CONPOBOXAEHUIO U MOAAEPXKKE aKTyaNIbHOro COCTOAHUSA

(ypoBHS) cucTem (B npeaenax OTBETCTBEHHOCTK), 6a3bl AaHHbIX Y CEPBUCHbIX
nporpamm.
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Mopapok npepocTaBNeHUA yCnyr

Perncrtpauusa n HazaHayeHue 3anpocoB

Mpy BOZHUKHOBEHMM Npo6ieMbl MO paboTe C CUCTEMOW UK NMPU HEOBXOANUMOCTH
nonydyeHus nidopmaumm Nonb3oBaTtesnb B NEPBYLO ovepeab obpallaeTcs K
OTBETCTBEHHOMY 3a 3KCMJlyaTaluo CUCTeMbI Ly 3akasunka. Mo BO3MOXHOCTH
OTBETCTBEHHOE JINLI0 CAMOCTOSITENIbHO OTBEYaeT Ha Bonpochkl MNosib3oBaTtens u
YCTPaHSieT BO3HUKLLYIO Npo6aemMy unv npefocTaBisieT Heo6XoaAUMYHO

nHdopmaumto 6e3 obpalleHus K IcnonHuTento.

Bonpocobl Nonb3oBaTtenemn, 0TBETbI HAa KOTOPbIe COAepPXKaTCA B PyKOBOACTBAX
nonb3oBaTess, pacnosioXXeHHoe no agpecam https://goodgame.ru/help/20,
https://goodgame.ru/kak-organizovat-kibersportivnyj-turnir 1 meToguyeckmnx
WMHCTPYKLUMAX, AOMKHbI pacCMaTpMBaTbCA OTBETCTBEHHbIM 3a CONPOBOXAEHNE

CUCTEMDbI JINLIOM CO CTOPOHDI 3akasymka caMOCTOSATESbHO.

KOHcyﬂbTaLI,VIVI nonb3oBaTenaM MOryT ObITb OKa3aHbl icnonHUTENEM NMCbMEHHO

MO 9M1eKTPOHHOMN NouTe unu online-mecceHaxepy.

B cniyyae HeBO3MOXXHOCTM CaMOCTOATE/NIbHO paspeLlnUTb NpobsieMy, OTBETCTBEHHOE
nuuo 3akasymka obpallaeTcs K CreumanucTy TEXHUYECKON NoaaepxKu
NcnonHutens n odbopmnsieT NUCbMeHHYH 3asiBKY Ha NpefocTaBneHne Yenyru
(MMeHyemyto flanee «3anpoc»), CBA3aHHYH C 06CNyXXMBaHWEM CUCTEM, l0paboTKOM
MO, c ycTpaHeHneM OWNGOK UK pPeLLEHNEM APYrUX NPO6JIeM, MeLLaHLLMX
HOpPMaJibHOMY (YHKLIMOHMPOBaHUIO cUCTeM. B cniyyae Heo6xoaAMMOCTH
McnonHutenb MMeeT NpaBo 3anpocuTb AOMNOSHUTENbHYO MHGOPMaLMIO Mo
3arnpocy, USMEHUTb €ro CII0XKHOCTb U, COOTBETCTBEHHO, CPOK OTBeTa. B cnyvae
noTepu aKTyaslbHOCTU MU HeYyeTKo chopMynupoBaHHoro 3anpoca UcnonHuTenb
MOXET OTKJIOHUTb 3anpoc. Cneunanuct TexHM4Yeckon noaaep>xku NcnonHutens

perucTpupyert 3anpoc nnepenaert ero Ha UCNoJiIHeHUe cneunasincTty UcnonHutens.

Y OTBETCTBEHHOIO NMua 3akasymka eCTb BO3BMOXXHOCTb 3arnpawunBaTtb AaHHbI€ O:
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e cTaTyce 3anpoca;
e npuopuTeTE U NIAHOBOM CPOKe BbINoJIHEHUs 3anpoca.

3anpocbl 3akasunka o6pabaTbiBalOTCA MO Mepe MX NoCTynneHus. B cnyyae ecnv B
MOMEHT NnocTynsieHns 3anpoca KoHcynbTaHT pa6oTaeT ¢ Apyrum 3anpocom, To
3anpoc cTaBuTca «B o4yepeb». Mopaaok 06paboTku 3anpocoB onpeaenseTca ux
NMPUOPUTETOM.

B cnyyae o4eHb CNoOXHbIX 3anpocoB, TPeOYHOLWMX ry60KON NPpopaboTKy 1
60NbLUMX TPygo3aTpaT cneunanncTos, UcnonHuTenb MMeeT NpaBo NoTpeboBaTb
pasbueHunsa 3anpoca Ha HECKOIbKO 3TanoB U U3MEHEHUSI CPOKOB PacCCMOTPEHUS
3anpoca.

BpeMFI npenocTtaB/ieHNA yCcnyr

Ycnyru npegoctaBnsitotcsa 3akasumky ¢ 10.00 go 18.00 yacos UTC +3:00 B paboune
[OHW, KoTopble ycTaHaBnueatoTca TpyaosbiM Kogekcom Poccuinckon depepaumm n
cooTBeTCTBYOWMUMM MocTaHoBNeHnAMHU [NpaBuTtenbctBa PO Ha TeKkyLmi
KaneHpapHbIn rog,

McnonHuTtenb npefoctaBndeT YCyrn Ha ocHoBe yTBepXAeHHOro PernameHTa,
CornalueHust 06 ypoBHe cepBuca u rpadMkoB paboT No MogepHU3aLum
dYHKLMOHA bHbIX 6/T0KOB, COMMacoBaHHbIX ¢ 3aKka3unkom. Ecnu paboTbl,
nposoauMble NcnonHuTenem no 3anpocy 3akasyuka, NpuBoasaT UK MOryT
NPUBECTU K yXyALIEHUIO KayecTBa npeaocTaBsieHnsa YCnyr unm K octaHoBKe
npepocTtaBneHus Ycnyr, UcnonHuTtenb 0653aH NpMOCTaHOBUTL paboTbl U

HeEMEeONEHHO YBEOOMUTb 3akasunka 0 BO3HUKLLEN npo6neMe.

Bce nameHeHus, BHocMble ICNONHUTENEM B CUCTEMBDI, KOTOPbI€ MOTYT MNOBNUATb
Ha QYHKUMOHANbHOCTb M pab0TOCMNOCOBHOCTb CUCTEMBI, B 0683aTe/IbHOM NOpsAaKe

COrnacoBbIBalOTCA C OTBETCTBEHHbIM CreyMannucTomMm 3akasuymka.
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Oka3aHue ycnyr no AopaboTke CUCTEMDbI

B cny4ae 3aMHTepecoBaHHOCTM 3aKa3ymka B pacLlumMpeHnn GyHKLNOHANIbHOCTH
cuctembl GoodGame, npeacTtaBuTeNb 3aKkasuymka Hanpae/sieT CBOM MOXeNaHus B
agpec paspaboTumka cucTeMbl. [Janee Bce NoOXenaHUA UHAUBUAYATbHO

cornacoBbiBarOTCA Mexay NcnonHutenem n 3akasymkom.
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lNMepcoHan, Heo6xoaMMbIA Ana obecneyeHus

noaaepXKu

CospaHue 1 pasBuTUe CUCTEMbI yripaBneHus undpoBbiMu aktueamm GoodGame
BbIMOJIHAINCb U OCYLLECTBAKTCA B HACTOALWMA MOMEHT CulaMu cneumanncToB
000 «MuagnaH».

[insa obecneyeHunsa Haanexallen noaaepXXKm cucteMbl B KomaHae MicnonHutens

NPUCYTCTBYIOT cneayrowme cneunannucTbl.

e paspaboTunKm c onbIiTOM paboTbl ¢ Nest Framework n Angular, co 3HaHnem
A3blka NporpaMmmunpoBanHus TypeScript n onbiTtom paéoTtbl ¢ CYE[ MongoDB

n Redis;

® CUCTEeMHble agMNUHNUCTPATOpPbIl C ONbITOM pa6OTbI, CO 3HaHueM cpeacTB
BOCCTaHOBJIEHUS 6a3 JaHHbIX © MOHUTOPUHIA NPON3BOANTENIbBHOCTU

cepBepos;
® KOHCY/IbTaHTbl TEXHUYECKOMN NOAAEPXKKM C OMbITOM paboTbl B CUCTEME.

KonnekTue paspaboTumkoB o6nagaet Heo6Xo0aMMbIM HABOPOM 3HaHWIA ANA
paboTbl CO BCEMU KOMMOHEHTaMU, BXOAALLMMU B cOCTaB cuctembl GoodGame, u
ANA pelleHuns NpuKnagHbix 3agad. PaspaboTaHa u nogaep)XMBaeTcs B akTyaslbHOM
COCTOSIHUM BCSi HeO6X0AMMast AOKYMEHTALMS MO CONPOBOXAEHWUIO U PA3BUTUIO

CUCTEMDI U pa60Te nonb3oBaTenien C CUCTEMOMN.
Onsa pa6OTbI C CMCTEeMOM MoJsib3oBaTesib A0JIXKEH:

e o06najaTb HaBblkaMu paboTbl C MepPCOoHaIbHbIM KOMMbOTEPOM Ha YPOBHE

NnoJZIb30BaTeJH;
® WMETDb OnbIT NCMNOJIb30OBaHUA web-6pay3epOB;
e 3HaTb CBOW AO/IKHOCTHblE 06S3aHHOCTY;

® U3YyYUTb PYKOBOACTBO MOJib30oBaTeNd CUCTEMDI.
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[na paboTbl C CUCTEMOM aAMUHUCTPATOPbI 3aKa3umKa AO0JKHbI:
e o6napaTb 3HaHMEM OCHOB pa3paboTku [10;
e o6napaTb onblTOM paboTbl ¢ Linux, Bash, Docker;

® UN3YYUTb PYyKOBOACTBO agMUHUCTPATOpPa CUCTEMDI.
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